
Day Start End Track Topics

1:00 PM 3:00 PM Guardian Guardian Super User Training

3:00 PM 5:00 PM Guardian Guardian End User Training

9:00 AM 9:45 AM General Welcome and Opening

9:45 AM 10:00 AM Break

10:00 AM 10:45 AM Guardian
Data Tracking - Mapping data to custom fields, Custom 

Report Builder Best Practices.

10:00 AM 10:45 AM MCR Housing Navigating Change in Higher Education

10:00 AM 10:45 AM Support Kaizen University

10:45 AM 11:00 AM Break

11:00 AM 11:45 AM Guardian Guardian for BIT Cases

11:00 AM 11:45 AM MCR Housing Applications vs Forms

11:00 AM 11:45 AM Support Kaizen University

11:45 AM 12:45 PM Lunch

12:45 PM 1:30 PM Guardian Anything and Everything: All At Once

12:45 PM 1:30 PM MCR Housing Grad Guard Partner Presentation

12:45 PM 1:30 PM Support Kaizen University

1:30 PM 1:45 PM Break

1:45 PM 2:30 PM Guardian Daily Use of Guardian

1:45 PM 2:30 PM MCR Housing
Housing Ops to Housing Software Support - Lessons learned 

transitioning from a system user to a system supporter

1:45 PM 2:30 PM Support Kaizen University

2:30 PM 2:45 PM Break

2:45 PM 3:30 PM Guardian Guardian At The Sweetest Place On Earth

2:45 PM 3:30 PM MCR Housing MCR Housing Roadmap & Feature Discussion Roundtable

2:45 PM 3:30 PM Support Kaizen University

3:30 PM 3:45 PM Break

3:45 PM 4:30 PM Guardian Guardian Use Cases you're not thinking of yet

3:45 PM 4:30 PM MCR Housing MCR Housing Product Tour

6:30 PM Fun! Social Event - Jason Aldean's Rooftop Bar

9:00 AM 9:45 AM Guardian
Onboarding Best Practices  & Folding in new 

departments/areas in Guardian

9:00 AM 9:45 AM MCR Housing Data Magic - Custom Reports, Custom Fields, Data Importer

9:45 AM 10:00 AM Break

10:00 AM 10:45 AM Kaizen Kaizen - Applying Kaizen Principles to Your Processes

10:45 AM 11:00 AM Break

11:00 AM 11:45 AM General Conference Wrap Up

12:00 PM Enjoy Nashville or Safe Travels Home!
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